Reference
Outcomes/Findings Outcome Improved -Thematic Grouping Adamson K, et al. 1 Qualitative themes that emerged: "1) empathy for patients and families, 2) empathy within nursing team, and 3) empathy for the self."
 Empathy  Relationship-building  Confidence / Personal Accomplishment Arntfield SL, et al. 2 Confidence in effectiveness of future as physicians  Confidence/ Personal Accomplishment  Relevance to work Balmer DF, Richards BF. 3 Qualitative themes that emerged: 1) Teaching skills and personal growth; 2) Impact on Interpersonal relationships; 3) impact on the institution  Institutional impact  Pedagogical Skills  Relationship-building  Perspectivetaking/Reflection Birigwa SN, et al. 4 "…NM workshops help with coping with stress, give time to relax and self-reflect, and increase positive physician/patient engagement."
 Relationship-building  Resilience and burnout detection/mitigation  Perspectivetaking/Reflection Bobb SJ 5 "…Building stronger relationships as they grew more aware of each other's stories and had the opportunity to reflect on their work among their coworkers…. intensified individual and team understanding of their roles as healthcare professionals…this process positively contributed to their individual and shared identity, value, and meaning as a nurse."
 Perspectivetaking/Reflection  Relationship-building  Confidence/Personal accomplishment Boudreau JD, et al. 6 & Liben S, et al. 7 "The written comments were invariably supportive… The most prevalent specific recommendations revolved around ensuring that in future workshops everyone should be accorded the opportunity to share stories… A second cluster of recommendations had to do with the quality of the writing triggers" "…the majority of study participants already use a form of narrative in their teaching … those who attended displayed a more nuanced understanding of narrative as revealed by their (appropriate) use of specific narrative medicine descriptors."
 Narrative competence  Satisfaction Brigley S, Jasper M 8 "…improved educational understanding and multidisciplinary awareness among its participants. Refinements of the programme were identified…" Reference Outcomes/Findings Outcome Improved -Thematic Grouping DasGupta S, et al. 12 & DasGupta S. 13 "…all participants believed the activity helped them learn about the importance of recognizing cultural differences." "...the medical residents reported a variety of intentions to change their attitudes and behaviors including an intention to be more sensitive to cultural differences and more patient and to recognize their biases and the effect of those biases on caregiving."  Cultural competence  Relationship-building  Empathy Goodrich TJ, et al. 14 Findings from the Focus Groups: 1) relevance of narratives in ethical decision making, 2) empathic connection that was achieved through narrative understanding as necessary for producing ethical behavior, 3) ways to nurture insights regarding contextualizing their patients. Findings from the program evaluations: 1) More holistic way of looking at patients (beyond just the illness), 2) recognition of how physicians' values enter into clinical decision making  Empathy  Ethical inquiry  Narrative competence  Relationship-building Gordon E. 15 "Of [the 39 essays analyzed], 13 (33%) contained statements concerning for burnout." The authors conclude that, "Narrative medicine can be a powerful tool for identifying signs of burnout among Internal Medicine residents. In addition, sharing of patient stories in groups can help trainees to reflect the commonality of challenging patient experiences, which might mitigate feelings of burnout."
 Resilience and burnout detection/mitigation Goupy F, et al. 16 Satisfaction with program  Satisfaction Gowda D, et al. 17, 18 Participants actively engaged in the sessions, which spanned people "across professions and hierarchy." Interprofessional dialogue was increased. "Emotions such as joy and sadness were explored and openly expressed during sessions." Clinical duties and time constraints limited participation.
 Perspectivetaking/Reflection  Relationship-building  Satisfaction
Harrison MB and Chiota-McCollum N 19
"Comments cited the opportunity for reflection and discussion and noted the importance of reflection, focused attention, awareness of multiple perspectives, and appreciation of colleagues. The visual art sessions stood out as a novel and entertaining experience. Suggestions for improvement included changing the time from Friday afternoon, adding film, and providing materials before the sessions.
 Perspectivetaking/Reflection  Relationship-building  Satisfaction Hinyard, et al. 20 "Common themes from qualitative analysis included the usefulness of techniques for framing difficult conversations, patient vulnerability, the importance of active listening, and increased empathy for the storyteller. Common themes reflecting on providers' personal stories of loss included recognition of prior experience on professional interactions and reported improved skills in authentic interactions and increased capacity for empathy."
 Empathy  Perspectivetaking/Reflection  Relationship-building Holub PG. 21 Confirmed quantitative findings that participants' rates of empathy was greater than non-participants.
Empathy
Kennedy AJ, Sgro G. 22 Satisfaction with program; suggestions for improvement Satisfaction Murinson, B. 23 "Qualitative analysis revealed that: emotional suffering, (e.g., isolation, heartache, etc.) is nearly universal for students at this stage, while physical pain is not; distinguishing physical pain from psychological or social suffering was initially difficult for some students, but the majority improved in this capacity; and that students were challenged to define their own values which served to enhance awareness of other's value systems."
 Empathy  Ethical inquiry  Perspectivetaking/Reflection Polvani S, et al. 24 Doctor-patient Relationships  Relationship-building
Reference
Outcomes/Findings Outcome Improved -Thematic Grouping Small, et al. 25 "…narrative medicine can play a role in building community among diverse health care providers and promoting self-care."
 Relationship-building  Empathy Resilience and burnout detection/mitigation Spike J. 26 Satisfaction with program components  Satisfaction
Walker MR, et al. 27 Satisfaction and organization of program; the climate, content and leadership of the teachers was the most valued aspects of the program. The number of sessions and activities was reported as insufficient. Participants offered suggestions for improving the program.
 Satisfaction
Wesley T, et al. 28 "Course feedback was overwhelmingly positive, with 3 consistent themes emerging in the responses: Mindfulness, physician wellness, and professionalism. Interns defined mindfulness as increased personal reflection and awareness of patient feelings; physician wellness as good health and the ability to share difficult experiences to promote emotional well-being; and professionalism as strengthening of peer comradery, humanism, and public speaking skills." 
